
 

 

Higher Education Emergency Relief Response 

<Date> 
  
 
Dear <Student>, 
  
 
Your Higher Education Emergency Relief Application has been received and 
processed. Your award amount was determined based on your responses with 
regard to employment, household size, and areas of need. To see your CARES 
Act Award amount, log into your myCCC account under the “Students” tab and 
click on “My Financial Aid Awards”. Disbursements will begin on <disbursement 
date> Please do not call the CCC Office of Financial Aid concerning your 
application as it cannot be discussed over the phone.   
 
If you cannot access your tigermail or myCCC account, contact the CCC 
Helpdesk at helpdesk@coahomacc.edu.   
 
 

 

 

 

 

 

 

 

 

 

 



 

 

 

Higher Education Emergency Relief Response 

<Date>                                                                                      
  
 
Dear <Student>, 
  
 
  
We regret to inform you that we were unable to grant your request for Higher 
Education Emergency Relief funds as you did not meet one or more of the 
following criteria: 
 
• Completed a 2019-2020 FAFSA  
• Completed a 2019 Higher Education Emergency Relief Fund Application  
• Must be enrolled in <current term> 
• Must not be on Satisfactory Academic Progress (SAP) Suspension  
• Must not be in default on a student loan 
 
 
Please do not call the CCC Office of Financial Aid concerning this 
communication as it cannot be discussed over the phone. All inquiries 
concerning HEERF funds must be made through tigermail.   
 
If you cannot access your tigermail or myCCC account, contact the CCC 
Helpdesk at helpdesk@coahomacc.edu.   
 

 
 
 
 
 
 
 
 

 

 

 





 

 

 

In alignment with recommendations from the Department of Education, Coahoma 
Community College will distribute CARES Act funds to all currently enrolled Title 
IV eligible students who converted from “face-to-face” to “online” classes due to 
campus closings in response to the COVID-19 pandemic. Disbursements will 
begin on May 22, 2020. 

Students must have met the following criteria for the Spring 2020 semester: 

• Completed a 2019-2020 FAFSA 
• Must not be on Satisfactory Academic Progress (SAP) Suspension  
• Must not be in default on a student loan 

Listed below are the instructions on how to log into your myCCC account 
to check your CARES Act Award amount: 

1. Log into myCCC, click the “Students” tab. 

 2. Select the “My Financial Aid” tab. 

 3. Select the “Financial Aid Awards” tab. 

 4. Be sure to select the “2019-2020” Award Year to see the award description 
and amount.  
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Students may apply for a COVID-19 Emergency Assistance Grant by submitting 
to the Office of Student Financial Aid. Applicants who have not already submitted 
a 2019-2020 FAFSA form must also submit a FAFSA form by July 1 to verify Title 
IV eligibility.  The CCC Financial Aid Office may require additional information or 
documentation to support a student’s application. COVID-19 Emergency 
Assistance Grants are not renewable. Award amounts will be determined based 
on a student’s eligibility and circumstances but will not exceed $900 per 
application. 
 

� Phase 3 – Distribute Remainder 
 
If funds remain after decisions have been made on all timely and properly filed 
COVID-19 Emergency Assistance Grant applications, CCC will distribute the 
remaining funds in a manner similar to the immediate assistance grant process 
outlined above. The exact parameters for eligibility and distribution of such funds 
will be determined at a later date if necessary. The cumulative amount of all 
distributions to a student under the three phases of this process shall not exceed 
$6,195 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

In alignment with recommendations from the Department of 

Education, Coahoma Community College will distribute CARES Act 

funds to all currently enrolled Title IV eligible students who have no 
option but to enroll in online classes due to the campus response to 

the COVID-19 pandemic. Disbursements will begin on July 17, 2020. 

Students must have met the following criteria for the Spring 2020 
semester: 

• Completed a 2019-2020 FAFSA 

• Completed a 2019 Higher Education Emergency Relief Fund 

Application by July 2, 2019 

• Must be currently enrolled 

• Must not be on Satisfactory Academic Progress (SAP) 
Suspension  

• 
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1. I have already applied for (check all that apply): 

 

o  Federal Financial Aid (FAFSA) for the 2019-2020 Aid Year 

o  Emergency Student Assistance Grants (Woodward Hines Education Foundation) 

o  MS State Aid (MTAG, HELP) for the 2019-2020 Aid Year 

o  CCC Higher Education Emergency Relief Application (CARES Act) 

 

2. For which of the following categories are you requesting financial assistance? (check all that 

apply) 

 
o 


